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Grievance Redressal & Improvement Report

Particulars FY24 FY25 FY26 FY27 (Upto 31/05/26)
Proportion of grievances redressed within 15 days 100% 100% 100% 100%
Proportion of grievances redressed within 30 days 100% 100% 100% 100%
Proportion of grievances redressed within 60 days 100% 100% 100% 100%
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